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Towel & Basin Honors 9-11 Heroes
Towel & Basin Ministries honored seven partners who served others in the

aftermath of the September 11, 2001, attack on New York City. A luncheon and
awards ceremony was held September 9, 2002, at New York City’s Millennium
Broadway Hotel.

“We gathered one year after this shocking disaster to celebrate the good that can
result from an evil act,” said the Rev. David Best, director of Towel & Basin Ministries.
“These organizations and leaders gave of themselves and their resources to help heal
the hurt of a traumatized city. They did it out of hearts of compassion, without
seeking thanks.  But we felt it important on the first anniversary to recognize them,
remember and review the services provided, and at the same time assess future needs
and opportunities for continuing these collaborative relationships of service.”

The organizations that Towel & Basin served had also worked closely together with
each other in the immediate relief efforts but in recent months had little contact with
one another.  One participant noted, “None of us thought about coming together for
the anniversary and this time of reflection.  This was really valuable; I don’t think it
would have happened if Towel & Basin had not planned it.”  

The range of services represented by the organizations included providing relief
supplies and meals, housing emergency workers, offering public services of
remembrance, equipping individuals for pastoral and grief counseling, distributing

scriptures and inspirational resources, and re-training and placement for those who lost jobs and businesses.
Best presented Towel & Basin’s “Servant Leader” award, a sculpture designed by artist Scott Stearman, to the following

organizations and their representatives for their assistance to the people of New York City:

Goodwill Industries of Greater New York & 
Northern New Jersey, Inc.
Mr. Rex L. Davidson, President & CEO
Heart to Heart International
Dr. Gary Morsch, Founder and President
The Lamb’s Manhattan Church of the Nazarene
The Rev. John P. Bowen, Senior Pastor

Metro New York District Church of the Nazarene
The Rev. Dr. Dallas Mucci, District Superintendent
Nazarene Compassionate Ministries USA/Canada
The Rev. Dr. Oliver R. Phillips, Coordinator
Nazarene Disaster Response USA/Canada
The Rev. Dr.  J. V. Morsch, Field Director
Nazarene Disaster Response - New York City
The Rev. Brian Kido, On-site Disaster Coordinator

The sculptures, which depict a towel and basin, included the inscription: “With gratitude for your servant
leadership in response to September 11, 2001. We were all partners.”

Rev. Best was active in a number of the citywide anniversary services that honored those affected by 9-11. He has
written two articles on the tragedy that appeared in the Nazarene publication Holiness Today. 

Currently, Towel & Basin Ministries continues its resourcing and networking with partners in their ongoing
services to New York City.

– Mark Graham is a communications specialist who serves as manager of Stewardship Ministries for the Church of the Nazarene
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Rex Davidson, President and CEO of Goodwill Industries of Greater New 
York and Northern New Jersey (L) receives his “Servant Leader” award from 
Towel & Basin’s David Best.

Towel & Basin Selected to Assist YouthPartnersNET
Towel & Basin Ministries has been awarded grants by Compassion International of Colorado Springs, CO and YouthPartnersNET of Denver, CO to assist

YouthPartnersNET in developing networks of children and youth leaders of organizations serving children-at-risk, according to David M. Best, Towel & Basin
Ministries President.  The networks will be developed in Nashville, Tennessee, and Atlanta, Georgia.

The grants were awarded to coincide with the launch of YouthPartnersNET on July 1, 2003.  YouthPartnersNET is a newly developed organization that
will be taking up the former services and ministries of Compassion International USA Ministry.  Dean Cowles, former Compassion International USA Ministry
director, is serving as the new president of YouthPartnersNET.

The newly developed networks will be the first step on the part of YouthPartnersNET to fulfill its threefold mission of networking, educational and
recreation programming/funding, and training for leadership of organizations serving children-at-risk in these cities.  YouthPartnersNET has established
networks in multiple other cities across America.  

Towel & Basin was selected on the basis of its nearly 20 years of experience in developing networks among various organizations serving children-at-
risk throughout the USA and internationally.

For more information on YouthPartnersNet, go to Towel & Basin’s web site at www.TowelandBasin.org and click on “Links.”



Biblical literacy is not as common as it once was. (Actually, basic literacy isn’t so common. According
to the National Institute for Literacy, nearly one out of four U.S. adults is functionally illiterate.)

In spite of a few best selling books, it appears people are reading less, and biblical literacy, once a given
for most people in Western societies, is almost nonexistent.

So it probably shouldn’t be surprising that I often get blank stares from persons (or on the phone,
pregnant pauses) when I give them Towel & Basin’s name.

Even though we are listed under the “Religious Organizations” section of the Yellow Pages, we not
infrequently get calls from people inquiring about bath products and supplies. (Well, at least cleanliness
is next to godliness, correct?  That’s biblical, isn’t it?)

Seriously, our heart’s desire – now for nearly twenty years – has been to call people to the hallmark of
the Christian life:  the towel and basin. To help people experience for themselves an abundant life, the joy
and fulfillment that comes through service to others.

Towel & Basin exists, as our mission statement says, to help people and organizations discover their
God-given visions, develop their full potential, and demonstrate excellence in service. Our motto puts it
more succinctly: “Serving so others may serve.”

We do this through six major means that were enumerated and agreed upon by cofounders David
Best, Michael Estep, and Cecil Paul almost two decades ago: Networking, Consulting, Volunteering,
Resourcing, Training, and Communicating.

Although our programs have changed through the years in response to contemporary needs, these six
core functions have remained constant.  In this newsletter you will find examples of these.

Of course, our primary Example and Master Teacher in the school of service is Jesus (John 13:4-5).
Yet, someone had to reserve that upper room; someone had to spin the yarn, weave the towel, craft the
pitcher and basin; someone had to dig the well; and someone draw the water that Jesus used at that
bittersweet supper for his parabolic--yet also very literal and essential--act of service of washing the
disciples’ dirty feet.

So also Towel & Basin could not accomplish its mission as an organization without many “someones.” 
In addition to faithful individuals who regularly support Towel & Basin with their time, finances, and

prayers, here are the organizations, churches, businesses, and agencies that have partnered with us in the
past 18 months.

Some of these are large, impressive organizations by human measure.  All are great by the “Jesus standard”
(Mark 10:43-44). They have contributed to and served with Towel & Basin in some significant, sacrificial way
so that we, in turn, could keep “serving so still others may serve.”  To each one we humbly say . . .

Thank you.

David M. Best
President & Executive Director

Asbury Online Institute
Bresee Institute for Metro-Ministries
Cleveland Park Neighborhood
Association
Communication Services, International
Church of the Nazarene 
Compassion International
Edu-Care International, Inc.
Goodwill Industries of Greater New York
and Northern New Jersey, Inc.
Heart to Heart International
High Mountain Church of the Nazarene
Highley Music Company

Holiness Today
The Lamb’s Manhattan Church of 
the Nazarene
Law Offices of David L. King
Law Offices of Gregory N. Morse, Inc.
Marah International, Inc.
Metro New York District Church of 
the Nazarene
Nazarene Compassionate Ministries, Inc.
Nazarene Disaster Response
International
Nazarene Disaster Response
USA/Canada 

Nazarene Theological Seminary
Neighborhoods Resource Center
PF Bresee Foundation
Pacific Grove, Inc. 
Point Loma Nazarene University
Premier Studios
Rogers-Cunningham-Bowman
Ministerial Institute
Scott Stearman Studios
Soul’s Harbor Church of the Nazarene
Stewardship Development Ministries
YouthPartnersNET

You can learn more about many of these partners by going to www.TowelandBasin.org and clicking on “Links.”

The Best View
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“We remember because we want to be remembered,” says Thomas Lynch, Michigan funeral director and author of
The Undertaking: Life Studies from the Dismal Trade.  And Lynch should know.  He has spent a lifetime burying the dead
and comforting the grieving.

Three days after the terrorist attack on the World Trade Center and the Pentagon, President George W. Bush stood
in the National Cathedral in Washington and said to a congregation and a nation, “We are in the middle of our grief.”
I was stunned. The next morning I carefully read the full text of his remarks.  Middle? Did he say middle? Did he–or
his speech writers–really mean middle?  As a thanatologist (one who specializes in dying, death, and bereaving) I believed
then, and believe two years later, that we are in the beginning of an individual and collective wilderness called grief.

I teach an all-day seminar for the American Academy of Bereavement called “Coping with Grief in a ‘Get Over it
& Move On!’ World.” If only I had a dollar for every griever who has said to me, “They tell me I should be over it 
by now,” I would be rich. I was reminded that we grieve in an impatient, mourning-challenged society when I read
banner headlines in The Kansas City Star: “Life after loss: Turns out not everyone needs to express their grief to get on
with living.” Really? Before a corpse is cold someone is setting the timer on my grief clock.

As we approach the second anniversary of September 11, the “get-over-it-ers” are voicing their discomfort.  The
commercial world is nervous. On the first anniversary, advertisers spent only $57.8 million on spot, network, and cable
advertising--down 54.6% from the averages for the five preceding days. 

Brian Steinberg and Suzanne Vranica approached the sensitive issue in a Wall Street Journal article, “Normal Ad Day
Planned for Sept. 11,” by interviewing two leaders in advertising. Richard Hamilton, CEO of Zenith Media, minced no
words. “I didn’t think it was a big deal last year, and I think it will be even less of a big deal–possibly no deal–this year.
I don’t believe that this date either should or will become some sort of grave holiday.” [2003, 11 August, B3]

Bob Kahn, chief marketing officer for Faith Popcorn BrainReserve, had an even stronger opinion. “While we still
have emotional feelings, I think people are accepting that this day can be honored, but the world needs to get back to
business.” One motivation speaker reminds audiences, “The main thing is to keep the main thing the main thing!”
Apparently, in grief, the main thing is to move on! 

In other ways, Americans are expressing their displeasure with re-griefing September 11. Sheryl McCarthy, a
Newsday columnist, snarled about plans to have children of those who died in the collapse to read the names of the 2,800
victims, “which in my view smacks of exploitation and of trying to milk the occasion for as much pathos as possible.”
[The Kansas City Star, 2003, 17 August, B7] 

Certainly, Ms. McCarthy is entitled to her opinion.  But I want to ask her and the marketing experts this question:
“Tell me the full names of those you lost September 11, 2001!”

On Civil War monuments on courthouse lawns across the South I have read these words, “Lest we forget.”  The
move-on-ers are urging us to get-back-to-business. “Just forget about it!” “Put it behind you.” But is there another, “more
excellent way” for people of The Way? 

What can you and I do to be a “witness” on this September 11?
1. Honor the day. There are days whose “extraordinary-ness” need to be celebrated in the heart. Believers do 

not take their signals for what qualifies as “big deals” from “trendsetters” and ad executives. 
2. Light a candle. I have long appreciated the Jewish Yahrzeit recognition of the anniversary of a death. 

A candle is lit on the eve of the anniversary and tended for twenty-four hours.
3. Wear a small ribbon on your coat, shirt, dress, blouse. Or borrow from the Jewish tradition. Wear a 

small piece of cloth that has been torn partially.  
4. Seek out a holy place for a divine interruption in the rhythms of the day. Find moments to sit in the 

silence and “ponder anew” what the Almighty might want to do this day or through the observance of this day.
5. Pray. Pray for the families and friends and neighbors of those who died. Pray for peace in all of the hot-spots 

and hell-holes splattered across our global landscape. Pray for those who believe that the best answer to 
terrorist violence is “more of the same.”

6. Sing. You may be unfamiliar with the hymn, “Lord, Whose Love Through Humble Service,” by Albert 
Bayly, but the words are appropriate for this second anniversary. The text is commonly sung to the hymn 
tune, “Come Thou Fount of Every Blessing.”

Still your children wander homeless; As, O Lord, your deep compassion
Still the hungry cry for bread; Healed the sick and freed the soul.
Still the captives long for freedom; Use the love your Spirit kindles
Still in grief we mourn our dead. Still to save and make us whole.

7. Remember. After years of staring at the words “Remember me” carved into communion tables, I have 
come to believe that Jesus was saying to disciples then, and now, “Remember to remember.” 

“We remember because we want to be remembered.”

– Harold Ivan Smith, D. Min, is a certified thanatologist and author of numerous books on grief including, 
Grieving the Death of a Mother (Augsburg).  He may be contacted at friendgrief@mindspring.com.

F U N D I N G

OPPORTUNITIES

Equipment

Pentium Computer 

with CD-DVD 

for Towel & Basin’s

Nashville office -

$1200

Photo Copier -

$400

Operations

Administrative

Review and

Consultation by

CPA - $1000

Programming

The 1st 

“Cecil R. Paul

Award” 

presented - 

Eastern 

Nazarene College, 

October 17, 2003

Memorial and

sponsorships

opportunities 

are available.  

Call 

615.226.7668 

for more

information.

Summer 2003
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Towel &Basin Mission Statement

Helping people and organizations 
discover their God-given visions, 

develop their full potential, 
and demonstrate excellence in service.

Successfully
Serving the City

An audio book
written and recorded
by David Best. 
Six sessions filled
with practical,
proven steps for
living and serving in
today’s metropolitan
communities. Visit
TowelandBasin.org 
(go to “Resources”) for more details on 
the sessions and comments from those
who have used this unique resource.

$8.00 Summer Special (regularly $12)
$1.75 shipping & handling

Happy is the Man 
Who Knows the Lord

A classic collection of music from 
the West Coast Jesus Movement era 

by a pioneer group of the 
“California country” sound and 

today’s contemporary Christian music.

$16 for one CD, or get two for $22. 
Add $2 for s/h for the first CD, and $1 more for each additional 

one ordered. (Other discounts available on larger quantities.)

One More Ride
Features songs from three decades 
of making music and a tribute to 

Dana Walling.  A portion from each
sale of One More Ride benefits 

Dana’s scholarship fund at 
Point Loma Nazarene University.

To order any of these
resources, send your request 

with check payable to:

Towel & Basin
P.O. Box 101393

Nashville, TN  37224

Resources for Inspiration & Instruction


